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SATISFATION SURVEY:
Return to Camila

Dear Customer,

1) Inevaluating your overall customer service experience, was the quality of service you received:
O VERY POOR )
O SOMEWHAT UNSATISFACTORY
O ABOUT AVERAGE
YO VERY SATISFACTORY
© SUPERIOR

2) The process of getting your accounts settled was:
O VERY POOR
O SOMEWHAT UNSATISFACTORY
O ABOUT AVERAGE

5 VERY SATISFACTORY
O SUPERIOR

3) The customer service representative was very courteous.
O STRONGLY DISAGREE
O SOMEWHAT DISAGREE
O NEUTRAL
O SOMEWHAT AGREE
@ STRONGLY AGREE

4) The settlement representative was very courteous,
O STRONGLY DISAGREE
O SOMEWHAT DISAGREE
O NEUTRAL

425 SOMEWAT AGREE
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W) STRONGLY AGREE

5) Which of the following qualities of the service representative, stood out (as being superior)?
J&> PATIENT
5 ENTHUSIASTIC
&’ LISTENED CAREFULLY
&) FRIENDLY
& RESPONSIVE

6) The customer service representative handled my call quickly
| O STRONGLY DISAGREE
Q SOMEWHAT DISAGREE
O NEUTRAL
O SOMEWHAT AGREE
P) STRONGLY AGREE

7) The customer service representative was very knowledgeable
| O STRONGLY DISAGREE
O SOMEWHAT DISAGREE
O NEUTRAL
O SOMEWHAT AGREE
&) STRONGLY AGREE

8) The settlerent representative was very knowledgeable
O STRONGLY DISAGREE
O SOMEWHAT DISAGREE
O NEUTRAL
O SOMEWHAT AGREE
\& STRONGLY AGREE

9) The settlement percentages for my accounts have been fair and reasonable.
‘ O STRONGLY DISAGREE
O SOMEWHAT DISAGREE
O NEUTRAL
O SOMEWHAT AGREE
&) STRONGLY AGREE

P.

4
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10) 1 would recommend the American Debt Foundation to a family member or friend

O STRONGLY DISAGREE -
O SOMEWHAT DISAGREE

O NEUTRAL

O SOMEWHAT AGREE

@ STRONGLY AGREE
ADDITIONAL COMMENTS: (Please take this opportunity to relate any positive experience or
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Client Signature
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